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Legislative References: School Act [RSBC 1996, Part 2, Division 3, Section 11], Child, Family and 
Community Service Act 1 

Collective Agreement References: NVTU Articles A.6, E.2 & CUPE Local 847 Articles 3B, 12 

that 
concerns or complaints about personnel, programs or procedures are dealt with in a manner 
that reflects mutual respect and should be dealt with at the point closest to where the matter 
first arises.  
 
Unresolved matters, where the decision significantly affects the education, health, or safety of 
the student, may be appealed to the Board of Education �X�W�L�O�L�]�L�Q�J���W�K�H���%�R�D�U�G�·�V���$�S�S�H�D�O���%�\�O�D�Z. The 
Board acknowledges that employee decisions that do not significantly affect the education, 
health or safety of a student are within the final authority of the Superintendent as the Board of 
�(�G�X�F�D�W�L�R�Q�·�V���F�K�L�H�I���H�[�H�F�X�W�L�Y�H���R�I�I�L�F�H�U�� 
 
The Board believes that staff should be protected from unnecessary, inappropriate, or spiteful 
criticism. In the process of resolving a concern or complaint , hearsay and rumour will be 
discounted in favour of considering facts directly related to the matter.  
 
Any individual expressing a concern or a complaint is encouraged to be accompanied to any 
meetings by an advocate of their choosing. 
 
The key principles for raising and addressing concerns or complaints include that: 

�x They are addressed as near the source as possible.  
�x They will be discussed with the goal to resolving matters in a mutually satisfactory 

manner. 
�x They are made, and dealt with, in a courteous and constructive manner.  
�x Personnel against whom complaints are made have an opportunity to respond.  
�x They are handled in a timely, objective and fair manner.  
�x Persons who have brought forward concerns or complaints will be kept informed  in a 

timely manner. 
 
This Policy is intended to articulate a fair, effective and transparent response for addressing 
concerns and complaints. 






